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The Office of RBI Ombudsman
Reserve Bank of India

RBI/CMS/N202425009027148/ 2024-25 Date: 26-12-2024

Wrong UPI received but Amount in Account

50 40 19 TPT Colony Seethamdahara Visakhapatnam
VISAKHAPATNAM,ANDHRA PRADESH

530013

Email: balramf5ed@gmail.com

Madam/Dear Sir(s),

Acknowledgement: Registration of Complaint - N202425009027148 against AXIS BANK LIMITED regarding Mobile / Electron
Banking

Please refer to your complaint against AXIS BANK LIMITEMled through the CMS Portal/Email/Letter with the Ombudsman. We acknowledge
the receipt of your complaint which has been registered with us with a complaint no N202425009027148.

2. The maintainability or otherwise of your complaint under the Reserve Bank - Integrated Ombudsman Scheme, 2021 will be examined and the
action taken would be advised to you in due course.

3.Please do not write to crpc@rbi.org.in for tracking the status of complaint.However, you may track the status of your complaint
on https://cms.rbi.org.in/ by quoting your complaint number N202425009027148 and registered mobile number/ email ID.

4. Should you require any further information or clarification, please feel free to contact our staff on Toll-Free Number: 14448 (Monday to Friday
except National Holidays, between 8:00 AM - 10:00 PM for English and Hindi, and 9:30 AM-5:15 PM for regional languages).

5.This is a system generated letter and does not require a signature. Please do not reply to this email. Replies to this email cannot be responded
to by us.

Regards.
The Office of RBI Ombudsman

Reserve Bank of India
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=T N202425009027148 & AT US(IHd Fia ATl [HMET il ITTH a7 ad &

2. RSa 9% - THIFd AFHATT AT, 2021 F SAwd sraent fUwmad T g AT T B 60 STi ol S(TUIAT a7 6f T2 FRATS & Gae § TR T27
a9 giea BT s

3. FuAT fowra & fufa S % forT crpe@rbi.org.in 9% §9F T FX gTAl(h, AT AOAT AT @A N202425009027148 =¥ Usiigd #amsa
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